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This course is nationally recognised training that provides participants with the skills and knowledge
to handle dangerous goods and hazardous substances, including identifying requirements for
working with them, confirming site incident procedures and selecting safe handling techniques.

It includes OHS requirements, applying codes of practice and established procedures for the safe
handling of dangerous goods and hazardous substances where work is performed under general
supervision.

Course content
The topics covered in this course are:

1. Requirements for working with dangerous goods/hazardous substances
— Legislation, standards, codes of practice
— Material safety data sheets, labelling, placards and signage, registers
— Classes and characteristics of goods and substances
2. Site incident procedures
— Incident reporting
— Safety and environmental requirements
— Emergency equipment and processes
— Dangerous goods/hazardous substances manifests
3. Handling techniques
— Suitable handling and shifting techniques and procedures
— Storage, separation and segregation
—  Process for unidentified goods/substances and safe disposal

Who should attend this course?

This course is designed for anyone working in the transport, warehousing, distribution and storage
industries who is required to handle dangerous goods and/or hazardous substances. It may also be
customised to suit any other industry or workplace where handling of workplace substances is
undertaken.

How is course content covered?
Face-to-face in the classroom.

How long does it take to complete the course?
5 hours plus breaks.
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Where are courses delivered?
This course can be delivered on site at your business location. Public courses will be available soon.

Please visit our web site for course dates and venues.

Entry requirements
There are no pre-requisites or co-requisites for this course. Recognition of Prior Learning (RPL) is

available. Please contact us for more information.

How are participants assessed?
Assessment is undertaken via a range of methods including short answer quizzes, case studies, group

activities and group discussion in the workplace or simulated workplace.

Qualification
A Statement of Attainment in Handle Dangerous Goods/Hazardous Substances (TLID2003A) will be
issued to each participant who successfully completes the course.

Special Needs
PeopleSafe Australia caters where possible for any special needs. Please advise us on application
and completion of enrolment processes.

How much does it cost?
Per participant (public courses) $320 (GST exempt)
Corporate Group Training Please contact us for a quote.

Course fees include

» Training and assessment. All PeopleSafe Australia trainers and assessors:
— Have a Certificate IV in Training and Assessment (TAA40104 or TAE40110).
— Have extensive training and assessment experience.
— Are qualified in their discipline.
— Have a history of working in the OH&S industry.
— Have participated in a course induction giving them a sound understanding of the
complete curriculum and all training services policies & procedures.
— Are supervised by a customer service manager.
> Course notes and learning material.
> Nationally Recognised Statement of Attainment — Handle Dangerous Goods/Hazardous
Substances (TLID2003A).
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Why PeopleSafe Australia?

PeopleSafe Australia is a Registered Training Organisation (RTO Number 91596). Our courses have
been evaluated by industry representatives to guarantee that they meet the highest standards and
workplace relevance. We are committed to providing quality OHS training and assessment services
with:

Courses delivered and assessed by experienced trainers with real life OHS experience.
Quality resources.

Competitive prices.

Excellent support.

Personalised service.
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How can | enrol?

To enrol, please view the terms and conditions in the Participants Handbook, complete the
registration form and send it to us by email, mail or fax. To ensure your place, please register and
submit payment at least 15 days prior to the course commencement date. Payment can be made by
direct transfer, cheque or money order. Please contact us if alternative payment methods are
required.

Refunds
A receipt will be issued for fees paid. All fees paid in advance will be held during the course and
made available should a refund be required.

All requests for cancellations or transfers must be made in writing to PeopleSafe Australia prior to
commencement of the course.

» A full refund will be made where PeopleSafe Australia cancels the course.

» Public courses - PeopleSafe Australia will consider a full/part refund or transfer where a
participant meets with a serious misadventure and cannot continue their enrolment.

» Corporate Group Training — Postponement of a course within 5 working days of a course
commencing will incur an administrative fee of 50% of the course fee. Any cancellation of a
course 10 working days prior to commencement will incur a customisation fee equivalent to
100% of the nominal daily training rate.

Refunds cannot be issued for change of mind, non attendance or not finishing a course.
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